
USEFUL ADDRESSES AND TELEPHONE NUMBERS: 
 

112 – the European Emergency Number 
• 997 – Police 

• 998 – Fire Service 

• 999 – Emergency Ambulance Service 

• 986 – City Guard 

• +48 222 500 116 – Ministry of Foreign Affairs helpline 

• 0 800 422 322 – Border Guard hotline 

• +48 22 474 00 00 – Railroad Guard emergency number 

• +48 828 828 828 – national bank card blocking centre 

 

Emergency number for foreign tourists: +48 608 599 999  

 

Tourist helpline: +48 22 278 77 77 and +48 801 888 844, e-mail: cc@pot.gov.pl, www.polska.travel  

  

Organiser of WYD in Kraków: http://www.krakow2016.com 

  

Consular helpline: informacja.konsularna@msz.gov.pl, tel. +48 22 523 94 51  

 

Police units 

Moja Komenda in AppStore  

https://itunes.apple.com/nz/app/moja-komenda/id919504159?mt=8  

Moja Komenda in Google Play 

https://play.google.com/store/apps/details?id=com.altconnect.android.mk&hl=pl 

 

Polish Police uniform designs: 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  
 

  
 

 

 
          

      
 

 

 

 

 

 

 

What should you know as a participant of 

the World Youth Day 2016?  
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RULES OF CONDUCT FOR PARTICIPANTS OF THE WORLD YOUTH DAY 2016 

 
Remember about the threat of a terrorist attack 

  

 do not leave your luggage unattended;  

 if you see a suspicious bag (package) left unattended, try to determine its 

owner (ask who does it belong to); 

 do not pick up, touch or try to move suspicious items (packages, bags 

etc.); move away and notify the security personnel and the Police; 

 if you see a person who is behaving suspiciously, notify the security 

personnel or the Police; 

 enter the number of the person who is going to be your emergency 

contact as “ICE” in your mobile phone address book; 

 in case of emergency, strictly follow the instructions of police officers and 

security personnel. 
 

In the territory of the Republic of Poland it is a punishable offence to 

 

 sell alcoholic beverages to persons under the age of 18; 

 consume alcoholic beverages in places covered by the prohibition,  

in particular places such as squares, streets and parks; 

 sell tobacco products to persons under the age of 18; 

 smoke tobacco products in places covered by the prohibition, among 

others:  

at restaurants, cultural, leisure and entertainment facilities, in means of 

public passenger transport, at traveller service facilities,  

public transport stops, sports facilities, in public areas intended for 

children and in other rooms available for public use; 

 manufacture, import, possess (in any quantity), share  

and trade in narcotic drugs or psychotropic substances. 

 

From 20 July to 1 August 2016, it will be prohibited to carry and move all 

kinds of arms in unloaded state in the territory of the Małopolskie and Śląskie 

voivodships. 

 

 

CHILD CARE 

 

In Poland, the responsibility for providing the child with proper care lies with the 

parent / legal guardian.  

 

Leaving the child in circumstances that present threat to human health by a person 

obliged to take care of the child is an offence subject to a fine or a penalty of  

a reprimand.  

 

When participating in the festivities accompanying the World Youth Day, pay 

particular attention to the children under your care.  

To this end:  

 

 equip the child with a written note with the parents’/guardians’ names, 

place of accommodation, current phone number and the child’s native 

language,  

 

 tell the child who to ask for help in case he/she gets lost (a policeman, a city 

guard, a volunteer, security personnel), 

 

 remember how the child is dressed, 

 

 carry the most recent photograph of the child and his/her documents or 

their photocopies, 

 

 do not leave the child under the care of strangers, 

 

 watch where your child goes when unattended by an adult, 

 

 do not consume alcohol when taking care of the child. 

 

What to do when a child under your care is lost? 

 

 if possible, go to an information point and ask to broadcast information 

addressed to the child telling him/her where you are; 

  

 ask the nearest police officer, city guard, member of the security personnel or 

volunteer for help; 

 

 where necessary and possible, go to the nearest Police unit. 

 

 



PERSONAL BELONGINGS 

 

Be careful not to become an easy target for thieves! 

 

Pickpockets are active in crowded areas such as means of public transport, pubs, shopping 

centres, as well as crowded places during religious ceremonies. 

 

Be careful, pay attention to what is happening around you! 

  

 keep an eye on your personal items (documents, money, mobile phones, 

camcorders, cameras) and do not leave them unattended; 

 do not keep documents, money and valuables in the pockets of outer garments or 

back pockets of trousers (it is better to keep them in a breast pocket or a zip 

pocket); 

 make a photocopy of your passport or identity card and leave it at your place of 

accommodation; 

 consider opening a BIK (Biuro Informacji Kredytowej – Credit Information Office) 

account, which will allow you to cancel your identity card in case you lose it, 

ensuring that your personal data will not be used to take out a bank loan (more 

details at www.nieskradzione.pl); 

 do not leave any valuables in your car; 

 do not carry too much cash with you (you can withdraw cash in many ATMs or 

pay for your purchases with a credit card). 

 

What to do if your valuables are stolen? 

 

 immediately notify “your” volunteer, and then a nearby police or city guard 

patrol or a member of the security personnel; 

 report the incident in the nearest police headquarters/station; 

 if your credit card or bank card is stolen – block it as soon as possible; 

 if your passport is lost or stolen, the embassy of your country can issue  

a replacement document. 

 
TRAVELLING BY PUBLIC TRANSPORT 

 

 public transport will provide you with convenient access to the meeting place; 

 when travelling to Poland, do not take luggage or parcels from strangers with 

you;  

 tram, bus and urban rail tickets can be bought in kiosks, some stores, ticket 

vending machines or directly from the driver; 

 train tickets can be bought at railway stations or online. 

INFORMATION ON ROAD SAFETY FOR FOREIGNERS 
 

 in Poland, traffic drives on the right-hand side; 

 the table shows the speed limits for vehicles in the territory of Poland;  

 
 the driver is obliged to use dipped-beam headlamps when driving in normal visibility. 

From dawn to dusk in normal visibility, daytime running headlamps can be used 

instead of dipped-beam headlamps; 

 the driver and the passenger of a vehicle equipped with seat belts are required to use the 

seat belts while driving; 

 the driver is prohibited from using a phone that requires holding the device or  

a microphone in hand; 

 the driver is obliged to carry and present at the request of the authority a document 

required for the given type of vehicle or driver: 

 confirming the right to drive the vehicle (driver's licence), 

 confirming the entry into service of the vehicle, 

 confirming conclusion of a compulsory liability insurance contract by the 

vehicle’s owner or confirming the payment of the insurance premium; 

 children less than 150 cm tall are transported in a child safety seat or another piece of 

equipment intended for holding children suitable for the child’s weight and mass and 

the relevant technical conditions; 

 driving a motor vehicle under the influence of alcohol or a similarly acting substance is 

an offence (driving under the influence of alcohol: from 0.02% to 0.05% blood alcohol 

content or from 0.1 mg to 0.25 mg/dm³ of alcohol in the exhaled air); 

 driving a motor vehicle in the state of intoxication or under the influence of a narcotic 

drug is a crime (state of intoxication: more than 0.05% blood alcohol content or 0.25 

mg/dm³ of alcohol in the exhaled air); 

 a pedestrian approaching a pedestrian crossing does not have right of way over moving 

vehicles. 
 

 
 

 

 

 

 
 

 

 

  

 

 

 

 

 

 

  

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 


